
Letter to Editor                                                              J Bas Res Med Sci 2020; 7(2):69-70. 

 

69 
 

The need for an integrated portal: Effective approach for infodemic management in 

Covid 19 

Zeinab Mohammadzadeh1, Elham Maserat1, 2* 

1. Department of Health Information Technology, School of Management and Medical Informatics, 

Tabriz University of Medical Sciences, Tabriz, Iran 

2. Department of Medical Informatics, Faculty of Medical Sciences, Tarbiat Modares University, 
Tehran, Iran 

 

 

 

 

 

 

Dear Editor, 

 

Shortly after the first outbreak in China, the 

Corona virus has affected many countries 

around the world. The first confirmed case 

of the virus in Iran was reported in Qom on 

February 2020, and then it spread to other 

cities in Iran (1). The outbreak has caused 

many social and economic challenges for 

the international community; also, there is 

no complete information about this disease 

(2). 

One of the most important challenges is the 

prevalence of inaccurate information about 

the disease, which has many psychological, 

political, social and economic effects on 

society. Infodemic or the spread of wrong 

information about the disease through 

various social media in the global 

community is a serious problem for public 

health (3). 

The dissemination of information can 

severely affect people's behavior and alter 

the effectiveness of governments’ 

countermeasures. In this present letter was 

reviewed integrated portal as a one of the 

solutions to infodemic management. The 

use of authentic sources to provide accurate 

information in the community is one of the 

best approaches to combat this 

phenomenon (4). Timely information 

sharing and comparison of epidemiological 

and genomic data on infectious diseases 

leads to faster and more efficient control of 

global outbreaks and disease tracking. In 

spite of all the problems in this area, various 

solutions have been proposed for this issue 

(5). 

The portal is one of the significant 

technologies which provide correct and 

required data for different users. Web 

portals are increasingly becoming part of 

modern life. Portals collect uniform 

information from multiple sources and 

provide consistent access to multiple 

information, software and applications 

from different databases to organizations 

and community. Portal content is available 

from a variety of tools such as PCs and 

smartphones. For example, government 

web-portals can be used by public and 

private organizations. Many studies have 

confirmed the usefulness of portals for 

managing infectious and chronic diseases, 

if it is designed according users need (6). 

The accurate and comprehensive 

information sharing with all stakeholders 

and health organizations such as WHO 

about Covid-19 is essential for better 

management of the disease (7). 

One of the applications of portals is sharing 

of accurate and reliable information by 
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responsible authorities for managing this 

disease. Justice must be respected in 

presenting results of recent research on 

Covid 19, and everyone has equal access to 

this information according to their role in 

society. By sharing the results of scientific 

research, the general public are also 

preparing themselves to fight the disease 

(8). 

In recent days, various applications, soft 

wares and websites have been provided by 

the relevant organizations for the effective 

management of CVD 19.  The integration of 

these technologies into comprehensive 

portal is essential for a comprehensive 

management of disease. 

The portal will be accessible to public, 

patients, providers and policy makers. It 

can prepare educational, medical, and 

research information for users. 

Some benefits of portal including 

information gathering from various 

sources, availability of information for all 

user groups (general and specific users), 

uploading information by users according 

to the access level, designing customized 

pages by users or groups, decreasing the 

attendance of patients and public in high 

risk areas, increasing information security, 

reducing people's confusion about finding 

the required information and facilitating 

communication (9).

References  

 

1. Abdi M. Coronavirus disease 2019 

(COVID-19) outbreak in Iran: Actions 

and problems. Infect Control Hosp 

Epidemiol. 2020;41(6):754-5. 

doi:10.1017/ice.2020.86 .  

2. Arabi YM, Murthy S, Webb S. COVID-

19: a novel coronavirus and a novel 

challenge for critical care. Intensive 

Care Med. 2020;46(5):833-836. 

doi:10.1007/s00134-020-05955-1 . 

3. Zarocostas J. How to fight an 

infodemic. Lancet. 

2020;395(10225):676. 

doi:10.1016/S0140-6736(20)30461-X . 

4. Vaezi A, Javanmard SH. Infodemic and 

Risk Communication in the Era of 

CoV-19. Adv Biomed Res. 2020; 9:10. 

Published 2020 Mar 11. doi: 

10.4103/abr.abr_47_20 . 

5. Aarestrup FM, Koopmans MG. Sharing 

Data for Global Infectious Disease 

Surveillance and Outbreak Detection. 

Trends Microbiol. 2016;24(4):241-245. 

doi: 10.1016/j.tim.2016.01.009 . 

6. Ahn, J, Lim IS. The significant role of 

the National Health Information Portal, 

http://health. mw. go. kr. J Korean Med 

Assoc.  2011. 54(9):957-60.   doi: 

10.5124/jkma.2011.54.9.957. 

7. Moorthy V, Henao Restrepo AM, 

Preziosi MP, Swaminathan S. Data 

sharing for novel coronavirus (COVID-

19). Bull World Health Organ. 

2020;98(3):150. 

doi:10.2471/BLT.20.251561. 

8. Evans NG, Hills K, Levine AC. How 

Should the WHO Guide Access and 

Benefit Sharing During Infectious 

Disease Outbreaks? AMA J Ethics. 

2020;22(1): E28-E35. Published 2020 

Jan 1. doi:10.1001/amajethics.2020.28. 

9. Coughlin SS, Caplan L, Young L. A 

Review of Web Portal Use by Oncology 

Patients. J Cancer Treatment Diagn. 

2018;2(6):10.29245/2578-

2967/2018/6.1154. doi:10.29245/2578-

2967/2018/6.1154. 

 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 jb

rm
s.

m
ed

ila
m

.a
c.

ir
 o

n 
20

25
-1

2-
10

 ]
 

Powered by TCPDF (www.tcpdf.org)

                               2 / 2

https://jbrms.medilam.ac.ir/article-1-484-en.html
http://www.tcpdf.org

